
AutoPay Instructions 
 

 

 

1. Click on your name in the top right corner of the screen (with the downward arrow) and click on AutoPay 
Settings: 
 
 
 

 

 

2. You’ll need to click on edit to update your AutoPay settings:  

 

 

 

 

 



 

3. Your account that you are setting up on AutoPay should pre-populate under “select an account”. Your invoice type will 
be your Utility Operating Company and this should automatically populate as well. You will drop down the payment 
method that you’d like to use on AutoPay at this time.  

 

 

 

How To Save a Payment Method 

If you have not saved a payment method before, you’ll click on “add your own” and enter the payment method directly.  

 

 

 

 

 

 

 

 

4. You will need to change your AutoPay selection to, “Yes, put me on AutoPay” and save this autopay setup.  

 

Congratulations, you have signed up for AutoPay! 

 


